
Welcome to the Amazing Charts Backline 
Portal, our new Telehealth Software Solution! 

 
You have been set up as a Backline User. You should have received your 
credentials in a separate email from Backline. If you haven’t received them, 
please check your spam folder.    
 
Log into Backline by following this link: backline-health.com.  
*Please use this link to access Backline as the one in the registration 
email will not allow for the Telehealth video chats. 
 

 
 

 
 
Here are some quick Training Videos to get you started:  
 
Amazing Charts Training Video:   

• https://amazingcharts.com/how-to-drfirst-backline/ 
 
DrFirst Training Videos:   
Backline  

• Web: https://drfirst.wistia.com/medias/ba1hodtivz  

https://backline-health.com/login
https://amazingcharts.com/how-to-drfirst-backline/
https://drfirst.wistia.com/medias/ba1hodtivz


• iOS: https://drfirst.wistia.com/medias/84bqe5cekv  
• Android: https://drfirst.wistia.com/medias/5muj96hh1m  

  
Telehealth Training Videos  

• Web: https://drfirst.wistia.com/medias/nqlrg8t1ki  
• Android: https://drfirst.wistia.com/medias/elcykagfmb  
• iOS: https://drfirst.wistia.com/medias/1eoh2wgd2k  

 

Attached you will also find two User Guides: one for the Backline portal and 
one for Telehealth.  
 
The Amazing Charts team will soon be offering Live Training Sessions so 
stay tuned for those!  
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